ISSN: 2808-2664 E-ISSN: 2808-2656

E-Chief Journal (Early Childhood and Family Parenting Journal) @
Vol. 4 No.2 2024 Page:47-60

E-CHIEF JOURNAL

EARLY CHILDHOOD AND FAMILY PARENTING JOURNAL

QUALITY OF WORK LIFE AMONG LECTURERS WORKING IN MEDICAL
FIELD

Rooswita Santia Dewi?, Aslamiah?, Noorhapizah® Novitawati*
Lambung Mangkurat University!23
*Email: rs.dewi@ulm.ac.id?, aslamiah@ulm.ac.id?, noorhapizah@ulm.ac.id?,
novitawati@ulm.ac.id*

Abstract

The dynamic era of globalization requires workers and companies to always develop new
products and innovate according to society's needs and market demands. The field of higher
education is no exception where lecturers are required to accept a workload that can often
damage the quality of their work life. This research aims to determine the quality of work life
of lecturers who teach at the Faculty of Medicine and work in the medical field. This research
uses a quantitative approach and descriptive analysis to provide an overview of the level of
quality of work life. The research results show that the quality of work life of the majority of
lecturers who are research subjects is at a high level. This is influenced by the score obtained
on the salary and status dimensions which are related to the salary and status obtained by the
research subjects from they work and also from society regarding the work they have.
Keywords: quality of work life, lecturers, medical field

overview of worker welfare which can then

INTRODUCTION show the quality of the work results
Containing backgrounds of the provided. This then becomes one of the
problem, depiction and further scrutiny of reasons why the quality of work life has
the problem or the gap between what is become a relevant discussion in this
idealized and what is the reality, supported dynamic and rapidly developing era of
by relevant theories and recent research, globalization.
and objective of the study. The problem Work can be said to have a positive
should offer a new research value or benefit influence when it helps someone discover
as an innovative endeavour, written more their own capacity to work and maintain
or less 20% of the whole body including the positive relationships with other people in
title and abstract. that job (Wiklund et al., 2019). The
The dynamic globalization era influence of work on life is often measured
makes people adopt dynamic lifestyle through attitudes, life satisfaction, and
patterns, including in the fields of work and psychological functions that arise as a
organizations (Jeanne et al., 2023). This era result of the work performed. The positive
requires workers and companies to always influence of work, such as the happiness
develop new products and innovate that arises from it, can influence workers'
according to society's needs and market mindsets to maximize their potential and
demands. Rapidly developing technology performance (Kun & Gadanecz, 2022). A
also causes economic needs to change worker with high happiness at work tends
rapidly in accordance with developing to do their work with more enthusiasm,
trends in society. High job demands of enthusiasm, and persistence in doing it.
course affect the quality of life of workers The ideal life in someone's view is
who work in this era of globalization often subjective because each person's
(Stofkova & Sukalova, 2020; Akter et al., perception is usually different (Pazhuhan,
2019). Quality of work life provides an 2020). However, several general factors
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that are usually associated with ideal living
conditions include balancing time spent
working or studying with time spent
relaxing, meeting needs, and physical and
mental well-being (Guo, 2020; Rich et al.,
2016). The quality of a person's life can not
only be seen as a whole but can also be seen
from every aspect. One of these aspects is
life in the work environment or work life.
Leitao et al. (2021) stated that, ideally,
someone with a good quality of work life
spends a balance of time between work and
leisure. They can also freely determine how
to do the work given to them so that they do
not feel any significant burden. Agusta, A.
R., Rachman, A., & Nashar, A. F. (2024)
the success of a service in achieving its
goals really depends on its consumers, in
the sense that a company that provides
quality services to its customers will be
successful in achieving its goals.

One work environment that can
have a significant negative influence on
workers' lives is the education sector
(Burrow et al., 2020; Kim et al., 2023). The
education sector does not only consist of
primary and secondary schools but also
includes higher education which is carried
out in various universities. In contrast to
primary and secondary schools which are
taught by figures called teachers, students
who study in high schools are taught by
lecturers. Based on Law (UU) Number 14
of 2005 concerning Teachers and Lecturers
Article 1 Paragraph (2), the main duties of
a lecturer include, among others,
transforming or changing, developing and
disseminating science, technology and art
through  education,  research, and
community service (Indonesia, 2005;
Mahani et al., 2020). These regulations
indicate that a lecturer has the main duties
of providing teaching or education as well
as carrying out research and service which
has become known as the Tridharma of
Higher Education.
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Ability and feelings of enjoyment
or dislike towards work Halimatus &
Basuki, S. (2024). Then work commitment is
an  exchange correlation  between
individuals and the work organization,
binding individuals to the organization in
exchange for salary and other rewards
(Purwanti, R., Suriansyah, A., &
Rahmiyani, I., 2024).

Likewise, with the education sector
which does not only consist of primary and
secondary education but also involves
higher education, one of the workloads felt
by teaching staff is related to the workload
they have. This workload can then cause
teaching staff, including lecturers, to
experience  work  stress.  Research
conducted by Arini et al. (2023) shows that
at least half of the lecturers who are
research subjects experience stress at a
moderate level, apart from that, this
research also shows that the stress
experienced by lecturers can be positively
influenced by the lecturer's daily working
time. This shows that the more time a
lecturer spends doing the tasks assigned to
him, the higher the work stress he
experiences. Several factors that can trigger
an increase in stress levels in lecturers,
including a large workload, a work
environment that is less supportive, job
security, slow promotion or promotion at
work, and a work atmosphere that includes
colleagues and superiors in the work
environment (Ahmad et al., 2022; Sari &
Seniati, 2020; Gragnano et al., 2020).

The stress experienced by a lecturer
can affect the quality of the lecturer's work
life. When a lecturer has good work
qualities, they are more likely to provide
positive results in their work to their
colleagues, superiors, and the organization
or company where they work (Bhende et
al., 2020; Wong & Chiu, 2020). Quality of
work life can also influence job satisfaction
and performance. A lecturer can
demonstrate the quality of their work life
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through implementing the Tridharma of
Higher Education duties which consist of
providing teaching or education as well as
conducting research and service as a form
of active participation in an effort to meet
higher education accreditation standards
(Dewi et al., 2020; Bangun et al., 2021).
The quality of a lecturer's work life in
carrying out their duties shows the success
of higher education institutions in
producing quality graduates who are ready
to compete in society and the world of work
in the future.

The quality of work life can also
influence a lecturer's life by explaining
whether his their work can cause negative
influences in the form of stress or positive
influences. Research  conducted by
McFadden et al. (2021) regarding the
relationship between quality of work life
and well-being, shows that there is a
positive relationship between these two
variables. The state of well-being in this
research refers to a state where a worker
feels comfortable, happy, or healthy. Other
research that discusses the impact of quality
of work life on work performance is
research conducted by Leitao et al. (2021)
regarding the positive relationship between
quality of work life and productivity and
low work effectiveness. This shows that the
higher the quality of work life of a lecturer,
the  higher the productivity and
effectiveness he will have in carrying out
his duties as a lecturer (Gomes et al., 2021;
Akar & Ustuner, 2019; Gillet et al., 2013).

Based on several previous research
results, the quality of lecturers' work life
can influence lecturers' performance in
carrying out the Tridharma of Higher
Education tasks they carry out. These
qualities can be negative or positive based
on the factors that influence them, such as
motivation, work environment, and so on.
A lecturer with a good quality of work life
has better competence in providing
education to students and preparing them to
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face the world of work in the future. The
quality of work life conditions in the
campus environment is something that
needs to be studied in research.

The relationship between quality of
work life and performance and quality of
work can be considered important in
understanding and providing predictions
regarding what can be done in the education
sector to improve the quality of education
in Indonesia (Budiharso & Tarman, 2020).
A good quality of work life can influence
education in Indonesia in a better direction,
for example by providing a competent
workforce. On the other hand, the poor
quality of work life of lecturers will affect
how they provide teaching to students. The
quality of work life is considered an
urgency to be discussed in research
considering the large impact this can have
on lecturers, students and education in
Indonesia as a whole.

Ventegodt et al. (2008) explained
that a good quality of work life arises from
good relationships  between  work
situations. This relationship consists of the
relationship with oneself as a worker, the
relationship with the entire work process,
the relationship with other people in the
work group or job, and the relationship with
the work environment. Sirgy et al. (2001)
defines the quality of work life as the
satisfaction and well-being of workers
based on the needs they obtain from the
means, activities and results of their
participation in work (Sirgy et al., 2001).
Another  explanation regarding the
definition of quality of work life according
to Ventegodt et al. (2008) explains the
quality of work life as a state of workers'
well-being which is related to the quality of
life, mastery and followership in the scope
of work, as well as the value of work
results.

A person's mastery of their work
can influence the quality of their work life
(Tamsah et al., 2020). One of the goals of
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human life is to be active in improving and
perfecting talents and behavior as an
achievement of mastery of craftsmanship.
Personal and professional development can
lead to a more prosperous person through
ideas and desires that are channeled in the
work process (Bellmann & Hibler, 2021).
This is said to be the ideal condition for the
quality of a person's work life. A person's
mastery of his work can only be obtained
when he is faced with challenges that are
usually avoided because a person is more
comfortable in personal safety and comfort
(Bardach et al., 2020).

Ventegodt et al. (2008) argue that
the quality of work life is influenced by
several dimensions, including ability, work
character, influence, work experience,
commitment, salary and status, and
development. Ability refers to the state of
professional development in the form of
how good a worker is at the moment
compared to his or her best potential. Work
character refers to feelings of boredom,
stress, workload, and their impact on a
worker's work and health. Meanwhile, the
dimension of influence relates to freedom
in determining what to do and how to do it.
Work experience refers to happiness,
feelings of worth, and well-being from
work. Commitment refers to interest in the
job and its level in the worker's life
priorities. The salary and status dimensions
are in the form of rewards received from
work in the company where you work and
in society. The last dimension of quality of
work life according to Ventegodt et al.
(2008) is a development that can be
explained as a personal and professional
development experience that is the result of
work.

Several previous studies that
discussed the influence of quality of work
life on work performance include research
conducted by Gayathiri et al. (2013) and
Gunawan and Amalia (2015). Research
conducted by Gayathiri et al. (2013) shows
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that the quality of work life has a significant
influence on work performance through job
satisfaction. Research subjects who have a
good quality of work life will also have a
high level of job satisfaction. This then
becomes a trigger for employees to always
try to exert their best performance at work
as an appropriate form of reciprocity.
Meanwhile, in research conducted by
Gunawan and Amalia (2015), the quality of
work life acts as a mediator that connects
employee salaries with work performance.
In a sample of several employees who have
equal salaries, employees who have a better
quality of life show better work
performance than employees who do not
have it. These two studies show the
importance of understanding the quality of
work life to understand how companies can
develop employees with the best work
performance.

Research conducted by Beloor et al.
(2017) is a literature review research that
discusses factors that can influence an
employee’'s work commitment. The
research implies that there is a reciprocal
relationship between work commitment
and quality of work life. Employees who
have a good quality of work life will have
good work commitment because the
employee feels that he must provide good
performance  and commitment in
accordance with the quality of work life
provided by the company or organization
where he works. The quality of work life
can also be influenced by work
commitment because someone with high
work commitment will work more flexibly
and not view work as a burden so that the
quality of work life they have will also be
better.

This research focuses on the quality
of work life conditions of lecturers who
work at the Faculty of Medicine and Health
Sciences, Lambung Mangkurat University.
The quality of work life will then be traced
to the causal factors that most influence it
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and their implications for other aspects of
the lecturer's life. A lecturer can be
considered to have an ideal quality of work
life when he actively tries to improve and
perfect the knowledge and abilities he has
as a lecturer (Bellmann & Hibler, 2021,
Lott & Abendroth, 2020). A lecturer is
expected to be able to channel his ideas and
desires during the learning process with the
aim of achieving professional and
prosperous personal development. The aim
of this research can be written as to
determine the quality of work life of
lecturers at the Faculty of Medicine and
Health Sciences, Lambung Mangkurat
University and the factors that influence it.

METHOD

This research uses a quantitative
approach through a descriptive survey
research  design. Research with a
quantitative approach can be interpreted as
research that collects research data using
various  statistical, ~mathematical or
computational techniques to determine
certain phenomena (Brannen, 2017). The
problems discussed in quantitative research
usually have a wide coverage area, a
complex level of variation, and the location
of the discussion is on the surface. The data
collected in quantitative research usually
takes the form of numbers calculated using
statistical analysis. The aim of descriptive
research is to explain certain phenomena or
conditions as they really are (Siedlecki,
2020). Researchers do not carry out any
manipulation of certain variables in
research such as in experimental research
but only explain certain variables from the
research sample. Descriptive research
observes the characteristics of the
population, identifies the problems that
occur in it, and explains these problems
through certain variables (Li et al., 2021).

Data collection was carried out
through a survey distributed online to
lecturers at the Faculty of Medicine and
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Health Sciences, Lambung Mangkurat
University where the subjects in the
research will be collected through a
purposive  sampling method. Data
collection using the survey method was
carried out by distributing questionnaires
online to research subjects with the aim of
finding out their perceptions, beliefs,
attitudes and opinions towards certain
variables in the research (Braun et al.,
2021). Data collection uses a purposive
sampling method, namely collecting
research samples based on criteria that have
been previously determined by researchers,
in this case in the form of lecturers at the
Faculty of Medicine and Health Sciences,
Lambung Mangkurat University (Esbensen
etal., 2007; Campbell et al., 2020). The aim
of applying this sampling method is to
ensure that there is representation that
covers the entire population but still obtains
comprehensive data according to the
sample used as the subject of this research.

Quality of working life as a variable
discussed in this research is measured using
the Self Evaluation of Working Life
Quality scale by Ventegodt et al. (2008)
which has been adapted into Indonesian.
This scale aims to measure the quality of
participants’ work life based on their
mastery of work. This scale consists of 34
items representing 7 dimensions of quality
of work life according to Ventegodt et al.,
(2008), namely ability, work character,
influence, work experience, commitment,
salary and status, and development. This
scale uses a response scale in the form of a
rating scale consisting of 5 points for each
item with the number 1 representing the
lowest assessment and the number 5
representing the highest assessment. An
example item is “How often do you feel
frustrated because you have too much work
to do?”

Research data analysis was carried
out using the IBM SPSS Statistics
application. All measuring instruments
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were tested for reliability and normality
tests on data from all participants. The data
analysis  technique used is data
categorization to determine the level of
quality of work life of lecturers at the
Faculty of Medicine and Health Sciences,
Lambung Mangkurat University as subjects
in this research.

RESULTS AND DISCUSSION

The subjects of this research were
37 lecturers who taught at the Faculty of
Medicine and Health Sciences, Lambung
Mangkurat University. The subjects in this
study had an age range of 27 — 58 years (M
= 40.16; SD = 7.50) with the majority of
subjects being in the age range of 31 — 40
years which represented a percentage of
46.0% of all subjects. The majority of
subjects were female with 30 people with a
percentage of 81.1% and the remaining 7
were male subjects with a percentage of
18.9%. Subjects came from four study
programs under the auspices of the Faculty
of Medicine and Health Sciences, namely
the Medical Study Program, 6 people
(16.2%), the Public Health Study Program,
9 people (24.3%), the Nursing Study
Program, 4 people. people (10.8%), and the
Psychology Study Program as many as 18
people (48.6%). The average working
hours of research subjects as a lecturer was
41.03 hours per week (SD = 16.79) with the
majority of subjects working 31 — 40 hours
a week, 16 people with a percentage of
43.3%.

This research uses the Self
Evaluation of Working Life Quality
measuring tool by Ventegodt et al. (2008)
which has been adapted into Indonesian by
researchers. This scale consists of 34 items
and is used to measure the level of quality
of work life of research participants
through several dimensions, namely ability,
work  character, influence,  work
experience, commitment, salary and status,
and development. In the first stage of the
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reliability test, the reliability value was
obtained in the form of Cronbach'’s alpha
(o) = 0.874, where there were 11 items that
had to be dropped because they did not
meet the r value > 0.25 for each item. The
final reliability value of the scale used in
this research was Cronbach's alpha (o) =
0.914 with a total of 23 items to represent
the seven dimensions of the scale.

Descriptive analysis of research
data was carried out with the aim of finding
out a general description of the research
data using scale scoring via Descriptive
Analysis in the IBM SPSS Statistics
program. Researchers also calculate
hypothetical scores to categorize research
data normatively. The following is a
hypothetical score obtained from this
research.

Table 1.Hypothetical Score

Variable Item iuin  Imax M SD

Quality 23 1 5 u o
of _1 _1
Work 2 G = 6 S
Life +1) —-1)x23
X 23 = 15,33
=69

Researchers then categorize the data
based on the hypothetical scores above.
Categorization is carried out to place each
subject into separate groups sequentially
based on the variables measured. The
following is the formulation of
categorization norms for research variables.

Table 2. Categorization Norms for Research

Variable
: Categorization
Variable Low Moderate High
Qualityof X<@u-10) (u—-10) (u
Work Life X < 53,67 <X +10)
< (u <X
+ 10) 84,33
5367<X <X
< 84,33

Based on the formulation of
category norms above, the researcher
carried out descriptive analysis to
determine the categorization of the data and
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obtained the results as shown in the table
below.
Table 3. Research Data Categorization

Cumulativ
. Catego Ran Frequen Percenta e
Variable ryg e # cqy ge (%) Percentage
(%)
Quality Low X< 0 0,0 0,0
of Work 53,6
Life 7
Moder 53,6 13 35,1 35,1
ate 7<
X<
84,3
3
High 84,3 24 64,9 100,0
3<
X

Based on the results of calculating
the total score obtained from 37 participants
in the form of lecturers at the Faculty of
Medicine and Health Sciences, Lambung
Mangkurat University through descriptive
analysis using categorization values, the
results obtained were that there were no
participants whose quality of work life was
at a low level, 13 participants had a low
quality of life. work at a moderate level
with a percentage of 35.1%, and 24
participants with a high level of quality of
work life representing 64.9% of all
participants. The measurement results were
obtained from measurements using the Self
Evaluation of Working Life Quality
measuring instrument by Ventegodt et al.
(2008) which has been adapted into
Indonesian.

Tarigan et al. (2021) provides an
overview of the work performance shown
by employees with a certain level of quality
of work life. Employees with a low level of
quality of work life tend to show low
quality in their work results where they
usually have lower motivation at work.
These employees also tend to have a
negative attitude towards their work so that
they view work as something that can
interfere with their life (Pio, 2022).
Meanwhile, employees with a moderate
level of quality of work life tend to show
moderate levels of work motivation
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(Tariganetal., 2021). The employee has the
motivation to do his job but his level of
commitment to the job can still be
improved. Employees with a moderate
level of quality of work life view work in a
neutral way where work can influence their
work life but not disturb it (Handayani &
Khairi, 2022). In contrast to other types of
employees, employees with a high level of
quality of work life tend to show high
motivation towards their work (Tarigan et
al., 2021). These employees also often feel
tied to their work and therefore pay more
attention to the results of the work they do.
Employees with a high level of quality of
work life tend to contribute to building a
mutually supportive work environment
because of the positive attitude they have
towards work (Dinh Tho et al., 2014).

Leadership refers to the ability to
influence, motivate, and mobilize others to
achieve certain goals, Leadership is part of
management and also an important aspect,
understand complex dynamics and design
leadership strategies (Cinantya et al., 2024;
Halimatussa’diyah et al., 2024; Purwanti et
al., 2024).

The relationship between the
quality of employee work life and work
performance is the subject of research
conducted by Huo and Jiang (2023). This
research discusses the relationship between
the quality of work life, written as work-life
conflict, and work performance mediated
by employee well-being of employees at a
restaurant in the People's Republic of
China. The results of this research show
that low quality of work life, symbolized by
high levels of work-life conflict, causes low
work performance and employee welfare.
Work that is considered too compulsive
usually causes employees to produce work
of lower quality because it can damage the
employee's interest in the job (Boxall,
2021). Work-life conflict can affect work
performance when the work received is
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considered detrimental to the employee's
health or mental state, thereby proving the
role of employee well-being as a mediator
of the relationship between quality of work
life and work performance.

Research conducted by Poulose and
Dhal (2020) discusses the influence of the
quality of work life on the level of
commitment to work and the organization.
This research discusses the role of quality
of work life, symbolized as workload, on
work ~ commitment, mediated by
perceptions of work-life balance among law
enforcement employees in India through a
quantitative approach. The results of this
research show a negative relationship
between workload and work commitment,
which then implies that workload can
influence how employees behave towards
the work they have. Pradana and Salehudin
(2015) explained that employees tend to
choose to devote less time to their work
when the workload they receive increases.
Apart from that, research conducted by
Poulose and Dhal (2020) shows that
employees with low work balance will have
low work commitment. Employees who
experience difficulties related to the
workload they receive will experience
difficulty in balancing work and life which
can then affect their level of commitment to
their work (Cicek et al., 2016).

Apart from calculating the level of
quality of work life in total, the average
value obtained by participants from each
dimension that makes up the quality of
work life is also calculated according to
Ventegodt et al. (2008). This analysis was
carried out by calculating the average score
for each dimension for all research
participants. The total average scores for
each dimension were then compared to
determine the dimensions of quality of
work life that were most influential in
determining the overall quality of work life
score for lecturers at the Faculty of

54

9

E-CHIEF JOURNAL

EARLY CHILDHOOD AND FAMILY PARENTING JOURNAL

Medicine and Health Sciences, Lambung
Mangkurat University. The following is the
calculation of the average score for each
dimension of the quality of work life
variable.

Table 4. Mean of Each Dimension of Research
Variable

Quality of Work Life (Ventegodt et al., 2008)

Work Work . Salary
Ability Chara ™M™ pyperie Ct‘"““:‘ & Deve“’t"e
cter nce men Status men
399 342 3,80 4,05 4,04 422 3,81
The  majority  of  research

participants had a high level of quality of
work life in the category, 24 people with a
percentage of 64.9%; while the remaining
13 people had a moderate level of quality of
work life with a percentage of 35.1% of all
research participants. The dimension with
the highest average value is the salary and
status dimension which is related to salary
and status as a reward received from the
work done by employees in the company
and society (Ventegodt et al., 2008). This
dimension contributes most to the high
value of quality of work life for lecturers at
the Faculty of Medicine and Health
Sciences, Lambung Mangkurat University.
These results are in line with research
conducted by Tang (2007) which stated that
the salary received by employees has a
positive relationship with the quality of
work life. However, salary is an extrinsic
orientation which is believed to have a
negative impact on work commitment in
the future when employees only focus on
the amount of salary they receive. Apart
from that, salary is considered to be able to
influence the quality of work life as long as
employees are satisfied with the salary
(Kara et al., 2018). This shows that further
research is still needed regarding the quality
of work life for lecturers at the Faculty of
Medicine and Health Sciences, Lambung
Mangkurat University with the assumption
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that the influence of salary is temporary on
the quality of work life.

The dimension with the lowest
contribution to the level of quality of work
life of research participants is the work
character dimension. The work character
dimension is related to feelings of boredom,
stress, workload and its impact on a
worker's work and health (Ventegodt et al.
2008). These findings are in line with the
results of research conducted by Chui et al.
(2014) who stated that employees with a
greater workload tend to have a poorer
quality of work life because of difficulties
in allocating time to do the work. Another
study conducted by Toscanelli et al. (2022)
also discuss another aspect of the work
character dimension, namely boredom,
where employees who do routine and
monotonous work tend to feel bored and
have a lower quality of life. These findings
can explain why work character has the
lowest contribution to the level of quality of
work life for lecturers at the Faculty of
Medicine and Health Sciences, Lambung
Mangkurat University.

This research has limitations in the
participant criteria which only focuses on
lecturers who teach at the Faculty of
Medicine and Health Sciences, not at
Lambung Mangkurat University as a
whole. This research also only discusses
one variable, namely the quality of work
life, using a quantitative approach so that
the discussion provided is general in nature.
Further research from this research could
involve a wider range of subjects, such as
all lecturers who teach at a university or
discuss more variables, such as perceptions
of organizational support or work stress, in
order to provide more comprehensive
results regarding the problems at hand
experienced by lecturers in the work
environment.
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CONCLUSION

This  research  succeeded in
providing a statistical picture of the level of
quality of work life for teaching staff at the
Faculty of Medicine and Health Sciences,
Lambung Mangkurat University. Based on
the results of the analysis, the majority of
research participants had a high level of
quality of work life in the category, 24
people with a percentage of 64.9%; while
the remaining 13 people had a moderate
level of quality of work life with a
percentage of 35.1% of all research
participants. The dimension with the
highest average value is the salary and
status dimension which is related to salary
and status as a reward received from the
work done by employees in the company
and society. Meanwhile, the dimension
with the lowest contribution to the level of
quality of work life of research participants
is the work character dimension which is
related to feelings of boredom, stress,
workload and its impact on a worker's work
and health.
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