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Abstrak 

Meningkatnya jumlah remaja putus sekolah secara tidak langsung memberikan sumbangan 

permasalahan penurunan kualitas sumber daya manusia. Perihal ini dikarenakan remaja merupakan aset 

negara di masa yang akan datang. Terkait dengan permasalahan tersebut, diperlukan pelayanan sosial 

guna meningkatkan kualitas. Secara khusus, artikel bertujuan mendeskripsikan pelayanan sosial sosial 

berbasis lembaga bagi remaja putus sekolah. Pelayanan sosial tidak hanya terbatas pada peningkatan 

kemampuan kognitif, tetapi juga keterampilan dan moralitas. Studi literatur digunakan dalam 

mendeskripsikan secara komprehensif artikel ini. Demikian, diperlukan pencarian literatur dan telaah 

mendalam terkait permasalahan yang dikaji. Hasil yang dideskripsikan oleh artikel ini terkait pelayanan 

sosial berbasis lembaga merupakan bentuk sinergitas masyarakat dan pemerintah. Pelayanan sosial 

ditujukan untuk mengembalikan peranan sosial penerima manfaat sehingga mereka dapat menjalankan 

tugas-tugas kehidupannya sesuai dengan perannya. Adapun pelayanan sosial berbasis lembaga bagi 

remaja putus sekolah, diinisiasi pemerintah yaitu Pelayanan Sosial Bina Remaja (PSBR). Pelayanan 

sosial yang diberikan oleh PSBR dimaksudkan untuk memberikan pembinaan moralitas serta 

keterampilan kerja. Sehingga, remaja memiliki kemampuan dan kemandirian.  

Kata kunci: Remaja Putus Sekolah, Pelayanan Sosial, dan Pelayanan Sosial Bina Remaja (PSBR) 

Abstract 

The increasing number of teenagers dropping out of school indirectly contributes to the problem of 

decreasing the quality of human resources. This is because adolescents are a state asset in the future. 

Related to these problems, social services are needed to improve quality. In particular, the article aims 

to describe institution-based social services for teenagers who drop out of school. Social services are 

not only limited to increasing cognitive abilities but also skills and morality. Literature studies are used 

to describe this article comprehensively. Thus, it is necessary to search for literature and in-depth 

analysis of the problems being studied. The results described in this article regarding institution-based 

social services are a form of synergy between society and government. Social services aim to restore 

the social role of the beneficiaries to carry out their life tasks according to their roles, as for institution-

based social services for school dropouts, initiated by the government, namely the Youth Development 

Social Service (PSBR). The social services provided by the PSBR are intended to provide morality 

development and work skills. Thus, adolescents have the ability and independence. The social services 
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provided by the PSBR are intended to provide morality development and work skills. Thus, adolescents 

have the ability and independence. The social services provided by the PSBR are intended to provide 

morality development and work skills. Thus, adolescents have the ability and independence. 

Keywords: Teenagers Dropping Out of School, Social Services, and Youth Development Social 

Services (PSBR). 

PRELIMINARY 

The problem of dropping out of school is the red report card for Indonesian education. 

Based on data reported by The Ministry of National Development Planning / National 

Development Planning Agency (PPN / Bappenas), data on the number of children dropping 

out of school in Indonesia in 2019 as many as 4.3 million children at various levels. This figure 

reaches 6% of the total age of school children, namely 53 million. The data was released in 

mid-2020. Regarding the exposure to the high total number of children dropping out of school, 

the most significant potential for dropping out of school is at the age of 15-16 years (youth 

category) (www.medcom.id, accessed on 02 March 2021). Participants in this age range have 

just graduated from junior high school and will continue to high school. 

Although dropping out of school for adolescents is a real thing and cannot be avoided. 

Education is needed to foster and develop the younger generation's potential, interests, and 

talents (Abbas, 2020; Sarbaini et al., 2019; Syaharuddin & Mutiani, 2020). Adolescents 

certainly need special attention in education and participation in society to develop creativity 

and self-potential. The implementation of education for adolescents becomes a vehicle for 

achieving opportunities to become successful individuals in the future (Rahman, 2002; Tilaar 

& Mukhlis, 1999). 

The problem of teenagers dropping out of school is a serious problem. This problem is 

not just helplessness in continuing to school but can also have a domino effect. One impact that 

arises from the problem of dropping out of school is the reduction and decline in the quality of 

human resources. The supporting factors for teenagers dropping out of school include the 

family economy, the lack of ability and interest in adolescents in attending school, the 

conditions where adolescents live, the community's views on education, customs, and certain 

teachings (Widodo, 2012). With these conditions, many teenagers drop out of school who are 

forced to work to the best of their ability to help the family economy. However, over time, the 

phenomenon of working children, 

The existence of school dropouts needs the attention of various parties. Teens who have 

dropped out of school need guidance to prepare them to enter the world of work or continue 

their studies (Abbas, 2020; Widodo, 2012). Approaches that community institutions can 

consider are directing vocational education so that they acquire the basic skills required for a 

https://www.zotero.org/google-docs/?0cjLP9
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large number of jobs and guarantees to be able to continue their education, employment, or 

training, especially those related to guidance programs (Santrock, 2002, 2003; Sukmadinata, 

2019). This form of education is intended for cognitive strengthening and intended to provide 

youth morality development. 

Based on the results of research conducted by Novia (2013) entitled "Moral 

Development for Out-of-School Adolescents at the Ungaran Social Rehabilitation Center 

(Wira Adhi Karya).” This study describes a concern that the morality of teenagers who drop 

out of school will experience degradation. Teenagers no longer own the lack of daily 

supervision and guidance. Therefore, special attention is needed by providing social services 

for teenagers who drop out of school. Social services are meant to provide scheduled coaching. 

Social services intended to provide behavioral rehabilitation and social psychological 

rehabilitation, including moral development in relation to God, fellow humans (social), self, 

and the environment (nature) (Itariyani, 2013). In line with this study's results, this article aims 

to describe Institutional-based social services for teenagers who drop out of school. Thus, it is 

hoped that the social services provided by the community through institutions for school 

dropouts can achieve national goals as stated in the preamble to the 1945 Constitution, namely 

advancing public welfare, as well as the intellectual life of the nation (Mutiani et al., 2020; 

Sudirman, 1987). 

METHOD 

This article was written using a literature study. A literature study is understood as a 

series of activities related to methods of collecting library data, reading and taking notes, and 

processing research materials (Azwar, 2007). A literature study is known by another term 

which is a literature review. Literature studies are carried out with the main objective of finding 

a foundation or foundation for obtaining and building a theoretical foundation, a framework of 

thought (Nasution, 2003). Thus, the authors classify, allocate, organize, and use various 

libraries in their fields. By conducting a literature study, researchers have a broader and deeper 

experience of the problems described (Nazir, 2003; Zuriah, 2006). Literature document 

collection is done using search engines such as; google scholar, researchgate, OSF, to visiting 

websites related to institution-based social services for teenagers who drop out of school. 

RESULTS AND DISCUSSION 

Adolescence comes from the word Adolescere which means growing towards maturity 

(Santrock, 2003). Maturity means physical maturity and social psychological maturity 

(Hurlock et al., 1990). The broad meaning of the term adolescent today includes mental, 

emotional, social, and physical maturity. Psychologically, adolescence is the age where 
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individuals integrate with adult society, the age at which children no longer feel below the level 

of older people but are on the same level, at least in rights matters. Integration in (adult) society 

has many affective aspects, more or less related to puberty. This includes a striking intellectual 

change (Cole, 1936). 

The typical intellectual change of mass thinking makes it possible to achieve integration 

in adult social relations. As for such integration, it became a characteristic feature of this period 

of development. The age limit for adolescents, in general, is between 13 and 21 years (Dariyo, 

2004). While the actual age limit for adolescents, namely adolescents marked by changes in 

attitudes and behavior or adolescents in the final phase, is between 18 and 21 years (Hurlock 

et al., 1990). 

Adolescence is a period of transition to adulthood. At this time, many things seem 

ambiguous. Many new things provide new insights and insights into life and the social world. 

For adolescents, the world is no longer the family's world, but more widely, as if their eyes are 

wide open to see many new things. Thus, causing anxiety and confusion (Ihromi, 1999). This 

matter indirectly intersects with the development of technology, information, communication 

which makes the transition of information faster. Adolescents, who are still emotionally 

unstable, are isolated from life's complexities that give rise to problems. One problem faced is 

dropping out of school for adolescents. 

Dropping out of school is the process of forcibly stopping a student from an educational 

institution where he studies. This means the abandonment of a child from a formal educational 

institution is caused by various factors, one of which is the family's inadequate economic 

condition (Murni, 2017). Teenagers dropping out of school is a social problem whose impact 

is not only felt by themselves but also by the community (Suyanto, 2010). As previously stated, 

teenagers dropping out of school can lead to unemployment, crime, poverty, and juvenile 

delinquency. Efforts are needed to deal with teenagers dropping out of school to reduce the 

negative impact they cause. 

1. Supervise work experiences through cooperative education, internships, practical work, 

pre-employment training, and companies run by youth.  

2. Community and environmental services, including voluntary services and youth 

counseling services.  

3. Redirecting vocational education, where the principle should not be to prepare youth to 

do specific jobs, but rather towards acquiring the necessary skills needed in many jobs.  

4. Guarantees can continue education, employment, or training, especially those related to 

mentoring programs (Santrock, 2002, 2003).  

The four approaches above are accommodated in one social service. Social service is 

interpreted as the right effort to improve social functioning, particularly fostering morality for 
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teenagers who drop out of school. Social services are defined broadly as services intended to 

improve human social welfare. The welfare that is meant is not only material but also non-

material. However, it is a service provided to part of the community who are less fortunate or 

disadvantaged (Sukoco, 1991). Social services for out-of-school adolescents are activities or 

interventions on the problem of teenagers dropping out of school and are carried out directly 

and in an organized manner. The implementation of social services is intended to help teenagers 

who drop out of school to be able to meet their needs (Arsani, 2019). The goal of social services 

for school dropouts is to help neglected drop-out teenagers achieve their goals and solve the 

problems they face to improve their living conditions independently. 

The implementation of social services for school dropouts is a service process to restore 

the beneficiaries' social roles to carry out their life tasks according to their roles (Saing, 2017). 

Institution-based social services or often known as social services in orphanages. Institution-

based forms of social services are identified as follows; 

1. Physical guidance, including; sports activities, health care. 

2. Mental guidance, including fulfilling the need for privacy, providing opportunities to 

make choices according to the beneficiaries' talents and interests, and providing 

intelligence education services.  

3. Social guidance, including playing, recreation, and use of leisure time, artistic 

activities, maintaining the beneficiaries' dignity, fostering relationships and 

closeness, and providing opportunities for beneficiary participation in expressing 

their feelings.  

4. Work skills guidance, including; craft training according to the interests and talents 

possessed (Murni, 2018). 

Institution-based social services are efforts made by the government to deal with 

teenagers who drop out of school. The synergy of the roles of the two elements (government 

and society) is essential. At the community level, government initiation is urgently needed to 

stimulate running institutions formed in the community. A concrete form of institution-based 

social service is establishing the Youth Development Social Service (PSBR) (Murni, 2017). 

Every province in Indonesia has a PSBR which is under the auspices of the Provincial Social 

Service. PSBR is expected to provide social services and guidance as well as skills according 

to their interests. With the hope that it can increase the lack of knowledge or knowledge from 

formal schools. How does PSBR guide teenagers who drop out of school so that they have 

quality and can adapt to their environment and be able to overcome their problems. 

In the PSBR Social Service Standard Book published by the Directorate of Child Social 

Services (2008), it is said that the PSBR has a role or duty, namely providing social protection, 

services, and rehabilitation for people with social welfare problems for neglected school 

https://www.zotero.org/google-docs/?Sip5qR
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dropouts (Murni, 2018). The purpose of social services at PSBR is to improve school dropouts' 

social functioning so that later they can meet their needs and their families without having to 

depend on other people. 

Emphasis on social functioning refers to the meaning that adolescents invest in human 

resources equipped with intellectual and moral guidance. The importance of youth moral 

development is to make the young generation as the nation's next-generation know their roles 

and responsibilities, so they are not selfish, act wisely, and become the spearhead of the nation's 

successful state (Arsani, 2019; Saing, 2017). From the aspect of regeneration, the issue of youth 

development becomes more important. As the next generation of the ideals of the nation's 

struggle, adolescents should be more directed and prepared so that they truly are a guarantee 

for the survival of the nation and state and have noble religious values (Itariyani, 2013). It is 

hoped that adolescents' intellectual and moral balance will be able to prepare teenagers who 

drop out of school to enter the world of work so that they can meet their needs independently 

without depending on others. Also, with the existence of social services for school dropouts, it 

is hoped that it can help reduce Indonesia's unemployment rate. 

CONCLUSIONS 

The problem of teenagers dropping out of school is a shared responsibility. One factor 

that causes adolescents to drop out of school is the family's financial ability to meet school 

needs. Also, it is undeniable that environmental factors and self-motivation also influence 

teenagers' problems dropping out of school. Thus, synergy between components is needed, 

such as; community and government, to provide social services for teenagers who drop out of 

school. Social services aim to restore the social role of the beneficiaries so that they can carry 

out their life tasks according to their roles. To support the implementation of social services for 

school dropouts, the government then initiated an institution, namely the Youth Development 

Social Service (PSBR). The social services provided by the PSBR are intended to provide 

morality development and work skills. Thus, adolescents have the ability and independence 

and can't function socially properly in society to be skilled and actively participate in 

development. 

BIBLIOGRAPHY 

Abbas, E. W. (2020). MANAGING INFORMATION SYSTEMS BY INTEGRATING 

INFORMATION SYSTEMS SUCCESS MODEL AND THE UNIFIED THEORY OF 

ACCEPTANCE AND USAGE OF TECHNOLOGY. Polish Journal of Management 

Studies. https://pjms.zim.pcz.pl/resources/html/article/details?id=196828 

Abbas, E. W. (2020). Ersis Writing Theory: Cara Mudah Menulis. Program Studi Pendidikan 

IPS FKIP Universitas Lambung Mangkurat. https://repo-

dosen.ulm.ac.id//handle/123456789/17293 

https://www.zotero.org/google-docs/?6dB8oN
https://www.zotero.org/google-docs/?tV73tU
https://www.zotero.org/google-docs/?H6xoV8
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2


The Innovation of Social Studies Journal Vol. 2, (2), March 2021 
ISSN: 2716-2354 (p); 2723-1119 (e) 

157 
Copyright © 2020, Social Studies Education Department, ULM 

Arsani, N. L. K. A. (2019). PERANAN PROGRAM PKPR (PELAYANAN KESEHATAN 

PEDULI REMAJA) TERHADAP KESEHATAN REPRODUKSI REMAJA DI 

KECAMATAN BULELENG. Jurnal Ilmu Sosial Dan Humaniora, 2(1), Article 1. 

https://doi.org/10.23887/jish-undiksha.v2i1.1289 

Azwar, S. (2007). Metode Penelitian, Edisi I. Pustaka Pelajar, Yogyakarta. 

Cole, L. (1936). Psychology of Adolescence. New York. 

Dariyo, A. (2004). Psikologi Perkembangan Remaja. 

Hurlock, E. B., Istiwidayanti, Sijabat, R. M., & Soedjarwo. (1990). Psikologi Perkembangan: 

Suatu Pendekatan Sepanjang Rentang Kehidupan. Erlangga. 

Ihromi, T. (1999). Bunga Rampai Sosiologi Keluarga. Yayasan Obor Indonesia. 

Murni, R. (2017). KEMANDIRIAN REMAJA PASCA-MENERIMA PELAYANAN DI 

PUSAT PELAYANAN SOSIAL BINA REMAJA MAKKARESO, MAROS, 

SULAWESI SELATAN. Sosio Konsepsia, 2(2), 119–135. 

https://doi.org/10.33007/ska.v2i2.769 

Murni, R. (2018). UPAYA MENINGKATKAN KESEJAHTERAAN SOSIAL REMAJA 

PUTUS SEKOLAH MELALUI PANTI SOSIAL BINA REMAJA BAMBUAPUS. 

Sosio Informa, 4(3), Article 3. https://doi.org/10.33007/inf.v4i3.1589 

Mutiani, M., Abbas, E. W., Syaharuddin, S., & Susanto, H. (2020). Membangun Komunitas 

Belajar Melalui Lesson Study Model Transcript Based Learning Analysis (TBLA) 

dalam Pembelajaran Sejarah. Historia: Jurnal Pendidik dan Peneliti Sejarah, 3(2), 

113–122. https://doi.org/10.17509/historia.v3i2.23440 

Nasution, S. (2003). Metode Research (Penelitian Ilmiah). Bumi Aksara. 

Nazir, M. (2003). Metode Penelitian Cetakan Kelima. Ghalia Indonesia. 

NOVIA ITARIYANI, 3301409086. (2013). PEMBINAAN MORAL PADA REMAJA 

PUTUS SEKOLAH DI BALAI REHABILITASI SOSIAL ”WIRA ADHI KARYA” 

UNGARAN [Other, Universitas Negeri Semarang]. https://lib.unnes.ac.id/19985/ 

Rahman, H. S. (2002). Konsep Dasar Pendidikan Anak Usia Dini. 

Saing, S. W. (2017). Sistem Pelatihan Anak Jalanan pada Pusat Pelayanan Sosial Bina Remaja 

Makkareso Kabupaten Maros [Diploma, Universitas Islam Negeri Alauddin Makassar]. 

https://doi.org/10/1/Siti%20Wahyuni%20Saing.pdf 

Santrock, J. W. (2002). Life Span Development: Perkembangan Masa Hidup. Erlangga. 

Santrock, J. W. (2003). Adolescence Perkembangan Remaja. Erlangga. 

Sarbaini, S. Jumadi, J. Abbas, E. W., & Rajiani, I. (2019). Managing E-Learning in Public 

Universities by Investigating The Role of Culture. Polish Journal of Management 

Studies, Vol. 20, No. 1. https://doi.org/10.17512/pjms.2019.20.1.34 

Sudirman, N. D. (1987). Ilmu Pendidikan. Remaja Rosdakarya. 

Sukmadinata, N. S. (2019). Landasan Psikologi Proses Pendidikan. PT Remaja Rosdakarya. 

Sukoco, D. H. (1991). Profesi Pekerjaan Sosial dan Proses Pertolongan. Koperasi Mahasiswa 

STKS. 

Suyanto, B. (2010). Masalah Sosial Anak. Kencana. 

Syaharuddin, S., & Mutiani, M. (2020). STRATEGI PEMBELAJARAN IPS: Konsep dan 

Aplikasi (B. Subiyakto & E. W. ABBAS, Eds.). Program Studi Pendidikan IPS Fakultas 

Keguruan dan Ilmu Pendidikan Universitas Lambung Mangkurat. 

http://eprints.ulm.ac.id/8545/ 

Tilaar, H. A. R. & Mukhlis, M. (1999). Pendidikan, kebudayaan, dan masyarakat madani 

Indonesia. PT. Remaja Rosdakarya.  

https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2


Rusmaniah, Fitri Mardiani, Muhammad Rezky Noor Handy, Muhammad Adhitya Hidayat 
Putra, & Jumriani 

158 
Copyright © 2020, Social Studies Education Department, ULM 

Widodo, N. (2012). Evaluasi Pelaksanaan Rehabilitasi Sosial Pada Panti Sosial: Pembinaan 

Lanjut (After Care Services) Pasca Rehabilitasi Sosial. P3KS Press. 

Zuriah, N. (2006). Metodologi Penelitian Sosial dan Pendidikan: Teori, Aplikasi. Bumi 

Aksara. 

https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2
https://www.zotero.org/google-docs/?IQ6Fj2

