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Abstrak 
Artikel ini bertujuan untuk mendeskripsikan kajian teoritis sistem informasi yang memiliki peran 
penting dalam membantu mengendalikan dan mengatur kegiatan sub-sistem organisasi untuk 
membantu organisasi dalam mencapai tujuannya. Jenis penelitian yang digunakan adalah studi pustaka. 
Metode studi pustaka merupakan rangkaian kegiatan yang berkaitan dengan metode pengumpulan data 
pustaka, membaca dan mencatat, serta mengelola bahan penelitian. Sistem informasi manajemen 
merupakan kunci dari suatu bidang yang menekankan pada tenaga manajemen yang dapat mengolah 
dan mengolah data menjadi informasi yang dapat digunakan untuk mendukung keputusan dengan 
melalui prosedur kerja yang telah ditentukan. Tujuan sistem informasi meliputi: 1) menyediakan 
informasi untuk mengambil keputusan, 2) menyediakan informasi yang digunakan dalam perencanaan, 
pengendalian, evaluasi dan perbaikan berkelanjutan, dan 3) menyediakan informasi yang digunakan 
dalam menghitung biaya suatu produk, jasa dan tujuan lain yang diinginkan oleh manajemen. 
Kata kunci: Manajemen, Informasi, Sistem, dan pendidikan. 

Abstract 
This article aims to describe the theoretical study of information systems having an important role in 
helping to control and organize the activities of the organization’s sub-systems to assist the organization 
in achieving its goals. The type of research used is a literature study. The literature study method is a 
series of activities related to methods of collecting library data, reading and taking notes, and managing 
research materials. Management information systems are the key to a field that emphasizes management 
personnel who can process and process data into information that can be used to support decisions by 
going through a predetermined work procedure. The objectives of the information system include: 1) 
providing information for making a decision, 2) providing information used in planning, controlling, 
evaluating and continuous improvement, and 3) providing information used in calculating the cost of a 
product, services and other purposes desired by management. 
Keywords: Management, Information, System, and education. 

PRELIMINARY  

In the current era of modernization, information systems and technology support the 

activities of an organization. The existence of a management information system brings changes 
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in the implementation of work from the manual to the digital era so that interactions between 

institutions/organizations, communities and institutional stakeholders can be carried out more 

quickly and run dynamically (Triandini, Jayanatha, Indrawan, Putra, & Iswara, 2019). There is 

anticipation through strategies and policies so that higher education institutions can survive in 

providing services in all fields (Sonia, 2020), specifically services for students, lecturers and 

the community. 

Management information systems are important activities in an organization, especially 

higher education institutions, to help educational institutions achieve goals (Sudibyo, 2011). 

Therefore, using management information systems in the service sector is crucial in higher 

education (Jumriani et al. 2021). Because it has become a necessity, not just a prestige of 

modern higher education management, in its implementation, universities encounter many 

obstacles in implementing management information systems, especially institutional 

management, both technical and non-technical factors (Lestari, 2017). Therefore, governance 

accountability and the public image of higher education institutions will lead to increased 

performance and product quality. This policy will be meaningful when associated with efforts 

to fulfil quality educational institution management services, quality teaching programs, and 

quality educational facilities (Sonia, 2020). 

Educational institutions require integrated management to provide fast and accurate 

information and reporting. Information or reporting presented quickly can be used to analyse 

and make decisions properly and correctly (Rahmanto, Ulum, & Priyopradono, 2020). Of 

course, this is very difficult to do if it is done manually and does not use integrated information 

technology between internal departments of the educational institution as the basis for 

management. Current education management needs to provide access to data and information 

from collecting, recording, processing, duplicating, storing and sending (Rahmanto, Ulum, & 

Priyopradono, 2020). 

Management information systems will assist organizations in achieving their goals, 

namely, work process efficiency, improving the quality of customer service, planning, 

expanding markets and introducing products to the public (Sudibyo, 2011). The effectiveness 

of implementing management information systems in the management of tertiary institutions 

can be seen in the administration of institutional management so that the management process 

in tertiary institutions becomes more effective and efficient and can support the achievement of 

tertiary performance. Most education staff/academic staff, and lecturers use computer 

applications to help with their work processes (Lestari, 2017). 
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Lecturers use learning media to facilitate the learning process for students. Educational 

staff use computer applications in the administration field so that all activities can be neatly 

arranged and documents stored on the computer (Abbas 2022; Mutiani and Faisal 2019). The 

impact of technology and information development is the emergence of various types of 

activities based on electronics, e-learning, e-library, e-education, e-government, and so on 

(Rahmanto, Ulum, & Priyopradono, 2020). This article aims to describe the theoretical study 

of information systems having an important role in helping to control and organize the activities 

of the organization’s sub-systems to assist the organization in achieving its goals. 

METHOD  

The type of research used is a literature study. The literature study method is a series of 

activities related to methods of collecting library data, reading and taking notes, and managing 

research materials (Snyder, 2019). Literature study is an activity that is required in research, 

especially academic research whose main objective is to develop both theoretical and practical 

aspects (Zed, 1999). Literature studies are carried out by each researcher with the main 

objective of finding a basis for obtaining and building a theoretical basis, framework for 

thinking, and determining provisional conjectures or also known as research hypotheses 

(Triandini, Jayanatha, Indrawan, Putra, & Iswara, 2019). Researchers can group, allocate 

organize, use a variety of literature in their fields. By conducting a literature study, researchers 

have a broader and deeper understanding of the problem to be studied (Snyder, 2019). 

RESULTS AND DISCUSSION  

Management Information System is a method used by information users to manage data, 

be it data that will become information that results from the information used as material for 

consideration in decision making. Management information systems are the key to a field that 

emphasizes management personnel who can process and process data into information that can 

be used to support decisions by going through a predetermined work procedure (Hambali, 

2021). The objectives of the management information system are: (1) to provide information 

for making a decision, (2) to provide information used in planning, controlling, evaluating and 

also continuous improvement, (3) to provide information used in the calculation of the cost of 

products, services and other purposes desired by management (Aprianti & Maliha, 2016). 

In education, quality refers to two things, namely process and product. The quality of 

the educational process can be interpreted as the ability of educational institutions, both 

technical and management professionals, to support learning to achieve optimal performance 

(Renaningtias & Apriliani, 2021). Whereas educational products are of high quality if they fulfil 
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the characteristics, such as students showing a high level of mastery of learning assignments by 

educational goals and objectives so that they have the necessary knowledge and skills, 

educational outcomes according to community needs, families of quality education 

(Windhiyana, 2020). 

Improving the quality of education requires the development of science and technology 

because all activities carried out require up-to-date information. As complex institutions, higher 

education institutions require the exchange of information quickly and precisely. The capacity 

of educational institutions is determined by their ability to analyze information, especially about 

the development of information technology. Educational institutions will require management 

activities such as planning, organizing, implementing, and supervising decision-making 

(Aprianti & Maliha, 2016; Renaningtias & Apriliani, 2021). 

All of these management activities require information so that the decisions taken can 

be adjusted to the needs of society and education itself. To improve the quality of education, it 

must first improve the quality of educators and their students. Educators must understand how 

important information systems are in carrying out their duties in educating and teaching. 

Educators must be able to keep up with the times and the rapid development of information 

systems. Through this information system, educators can add to their knowledge not only 

information from their country but also from other countries (Triandini, Jayanatha, Indrawan, 

Putra, & Iswara, 2019).  

Educators (lecturers) can see advanced education from other countries and be used as a 

guide to improve the quality of education in tertiary institutions. Management information 

systems in a school can make managing data on students, teachers/employees, and others easier. 

The processed student data can help parents get information about their child's development 

and assist in education through the educational institution's online academic database system 

(Aprianti & Maliha, 2016). This information system helps students independently in finding 

the material to be studied. Students can find learning resources not only from books and 

lecturers' explanations but also from the internet. 

Students also find it easy to no longer go to the library to look for the material they will 

study because there is also an online library that can be accessed anytime and anywhere as long 

as there is a network (Windhiyana, 2020). This is a form of benefit provided by management 

information systems in improving the quality of education. Another benefit of management 

information systems for students in improving the quality of education is that students can 

improve their abilities and skills in analyzing the information they get via the internet and make 

them wise in using it (Aprianti & Maliha, 2016). 
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A good information system must support administrative activities from the operational 

level to the top management level of higher education institutions. Each management level 

requires different data or information because their duties and functions differ. The technology 

currently offered is quite diverse, with the quality of service being continuously updated 

(Rahmanto, Ulum, & Priyopradono, 2020). In the world of education, the best service is not 

only enough to lead to services for students and parents as external customers, but the best 

service must also be provided to internal customers, such as lecturers, administrative staff, other 

employees so that they can work effectively (Ilhami 2022; Syahruddin and Arif 2022). By 

utilizing information technology systems, educational institutions can use methods, media and 

learning resources that support easy access and equal access to education (Triandini, Jayanatha, 

Indrawan, Putra, & Iswara, 2019). Therefore, a management information system will facilitate 

the work of all stakeholders in tertiary institutions to carry out their work and to create good 

and quality services for the satisfaction of educational customers (students, lecturers and the 

public). 

Management information systems in tertiary institutions are systems that allow a person 

to do various things, in this case, communicating, exchanging information, management 

governance and the use of technology in the form of hardware or software that can help 

someone in doing their job and the ability of users to operate it (Putra, Handoyo, & Rochadi, 

2018). The success of an organization in achieving its goals depends on the ability of the people 

who manage the organization. Using a computer as a management information system (MIS) 

is a breakthrough. It is assisted by applications specifically geared to support management 

(Rodin, Khotimah, Perdana, & Mahfiro, 2022). Higher education as a service provider 

institution that involves a high level of interaction between service providers and users, higher 

education as a form of intellectual society must indeed show its existence by being able to create 

competitive and innovative human resources (Rahmanto, Ulum, & Priyopradono, 2020). 

CONCLUSION 

Management information systems are the key to a field that emphasizes management 

personnel who can process and process data into information that can be used to support 

decisions by going through a predetermined work procedure (Hambali, 2021). The objectives 

of the information system include: 1) providing information for making a decision, 2) providing 

information used in planning, controlling, evaluating and continuous improvement, and 3) 

providing information used in calculating the cost of a product, services and other purposes 

desired by management. A management information system will facilitate the work of all 
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stakeholders in tertiary institutions to carry out their work and to create good and quality 

services for the satisfaction of educational customers (students, lecturers and the community). 

BIBLIOGRAPHY  
Abbas, Ersis Warmansyah. 2022. “Integration of River Tourism Content in Social Studies 

Teaching Materials as an Efforts to Strengthen Student Understanding.” 4:23. 
Aprianti, W., & Maliha, U. (2016). Sistem Informasi Kepadatan Penduduk Kelurahan Atau 

Desa Studi Kasus Pada Kecamatan Bati-Bati Kabupaten Tanah Laut. Jurnal Sains dan 
Informatika, 2(1). 

Ilhami, Muhammad Ridha. 2022. “The Social Values of the Banjar People in Traditional 
Markets.” 4:13. 

Hambali, I. (2021). Implementasi Sistem Informasi Manajemen (SIM) Dalam Meningkatkan 
Mutu Proses Pembelajaran. Edumaspul: Jurnal Pendidikan, 5(1), 124-134. 

Handy, M. R. N., Abdurrahim, A., Subiyakto, B., Syaharuddin, S., Putra, M. A. H., Akmal, H., 
& Sari, D. P. N. P. (2022, December). Utilization of Ferry as a Support of The 
Community Economy on The Alalak River Based as a Learning Resource on Social 
Studies. In Social Studies Conference Proceedings (pp. 121-128). 

Ilhami, M. R., Abbas, E. W., Syaharuddin, S., Mutiani, M., & Jumriani, J. (2023). Chinese 
Ethnic and Madurese Ethnic Social Interaction in Gedang Village. The Kalimantan 
Social Studies Journal, 4(2), 124-135. 

Jumriani, Jumriani, Mutiani Mutiani, Muhammad Adhitya Hidayat Putra, Syaharuddin 
Syaharuddin, and Ersis Warmansyah Abbas. 2021. “The Urgency of Local Wisdom 
Content in Social Studies Learning: Literature Review.” The Innovation of Social 
Studies Journal 2(2):103. doi: 10.20527/iis.v2i2.3076. 

Jumriani, J., Muhaimin, M., Wardinah, Y., Abbas, E. W., Mutiani, M., & Ilhami, M. R. (2023). 
Identification of Function Social Group Functions for Communities in River Bank. 
The Kalimantan Social Studies Journal, 4(2), 108-115. 

Lestari, P. (2017). Implementasi Sistem Informasi Manajemen Sekolah Dalam Meningkatkan 
Mutu Layanan Pendidikan Di Smk Negeri Karangpucung Kabupaten Cilacap. 
Administrasi Pendidikan: Jurnal Ilmiah Mahasiswa Pascasarjana, 5(1), 61-68. 

Mutiani, Mutiani, and M. Faisal. 2019. “Urgency of The 21st Century Skills and Social Capital 
in Social Studies.” The Innovation of Social Studies Journal 1(1):1. doi: 
10.20527/iis.v1i1.1256. 

Mutiani, M., Handy, M. R. N., Wiyanarti, E., Abbas, E. W., Syaharuddin, S., & Jumriani, J. 
(2023). Strengthening the Content of Local History in Social Studies. Yupa: Historical 
Studies Journal, 124-136. 

Putra, A. S., Handoyo, S. S., & Rochadi, D. (2018). Kualitas Layanan Akademik Mahasiswa 
di Program Studi Pendidikan Vokasional Konstruksi Bangunan Universitas Negeri 
Jakarta. Jurnal Pensil: Pendidikan Teknik Sipil, 7(2), 63-70. 

Putra, M. A. H., Handy, M. R. N., Ilhami, M. R., & Abbas, E. W. (2023, August). Banjarese 
Cultural Values on the Floating Market as the Foundation of the Religious Character 
of the Community. In 4th Annual Civic Education Conference (ACEC 2022) (pp. 597-
603). Atlantis Press. 

Rahmanto, Y., Ulum, F., & Priyopradono, B. (2020). Aplikasi pembelajaran audit sistem 
informasi dan tata kelola teknologi informasi berbasis Mobile. Jurnal Tekno Kompak, 
14(2), 62-67. 

Renaningtias, N., & Apriliani, D. (2021). Penerapan metode prototype pada pengembangan 
sistem informasi tugas akhir mahasiswa. Rekursif: Jurnal Informatika, 9(1). 

Rodin, R., Khotimah, K., Perdana, M., & Mahfiro, R. D. (2022). Kebijakan pengelolaan arsip 
perguruan tinggi Islam di era industri 4.0 (studi pada Record Center Institut Agama 



Herry Porda Nugroho Putro, Bambang Subiyakto, Jumriani Jumriani, M. Aditya 
Ramadhan, Muhammad Yusuf 
 

59 
Copyright © 2023, The Kalimantan Social Studies Journal 

Islam Negeri Curup). Al-Kuttab: Jurnal Kajian Perpustakaan, Informasi dan 
Kearsipan, 4(1), 1-17. 

Rusmaniah, R., Putra, M. A. H., Handy, M. R. N., Ilhami, M. R., & Mutiani, M. (2023). 
Implementasi Pendidikan Lingkungan Hidup Pada Taman Konservasi Anggrek 
Tahura Sultan Adam: Environmental Education Implementation in Sultan Adam 
Forest Park Orchid Concervation Park. Anterior Jurnal, 22(2), 47-52. 

Sari, R., Jannah, F., & Rahmi, N. (2023). Meningkatkan Aktivitas, Motivasi Dan Hasil Belajar 
Menggunakan Model Ground Peat Untuk Siswa Sekolah Dasar. DIKSEDA: Jurnal 
Pendidikan Sekolah Dasar, 1(1), 47-62. 

Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines. 
Journal of Business Research, 104, 333-339. 

Sonia, N. R. (2020). Implementasi Sistem Informasi Manajemen Pendidikan (Simdik) dalam 
Meningkatkan Mutu Pendidikan di Madrasah Aliyah Negeri 2 Ponorogo. Southeast 
Asian Journal of Islamic Education Management, 1(1), 94-104. 

Sudibyo, L. (2011). Peranan dan Dampak Teknologi Informasi dalam Dunia Pendidikan di 
Indonesia. Jurnal Widyatama Universitas Veteran Bangun Nusantara Sukoharjo, 
20(2), 175-185. 

Suharso, P. (2009). Metode Penelitian Kuantitatif Untuk Bisnis: Pendekatan Fisolofi dan 
Praktis. Jakarta: Permata Puri media. 

Syahruddin, Muhammad Hamzah, and Samsu Arif. 2022. “Pemanfaatan Teknologi Konservasi 
Air Tanah dan Penjernihan Air di Kelurahan Buntu Sugi Kecamatan Alla Kabupaten 
Enrekang.” 6(4):12. 

Triandini, E., Jayanatha, S., Indrawan, A., Putra, G. W., & Iswara, B. (2019). Metode 
systematic literature review untuk identifikasi platform dan metode pengembangan 
sistem informasi di Indonesia. Indonesian Journal of Information Systems, 1(2), 63-
77. 

Windhiyana, E. (2020). Dampak Covid-19 terhadap kegiatan pembelajaran online di sebuah 
perguruan tinggi kristen di Indonesia. Perspektif Ilmu Pendidikan, 34(1), 1-8. 

Zed, M. (1999). Metodologi Sejarah. Padang: FIS UNP. 
 


